Todd F. Silbergeld SBC Communications Inc.
Director 1401 [ Street, NW.
Federal Regulatory Suite 1100
Washington, D.C. 20005
Phone 202 326-8888

Fax 202 408-4806
QCKF I FCOPY ’)Q[G/NA [
May 13, 1998 e _—
EX PARTE OR | ATE FILED e
EX PARTE PRESENTATION R
[5; ' t/ el
Ms. Magalie Roman Salas IR

Fel

Secretary

Federal Communications Commission
1919 M Street, NW

Washington, DC 20554

Re:  In the Matter of Application by SBC Communications Inc., Southwestern
Bell Telephone Company, and Southwestern Bell Communications Services,
Inc. d/b/a Southwestern Bell Long Distance for Provision of In-Region,
InterLATA Services in Oklahoma, CC Docket No. 97-121

Dear Ms. Salas:

On April 17, 1998, the Commission released a Notice of Proposed Rulemaking to
consider performance measurements and reporting requirements for incumbent
local exchange carriers’ operations support systems and interconnection. Although
interested parties’ comments are not due until June 1, 1998, SBC takes this
opportunity to provide the first report of performance measurement data collected
by SBC’s Southwestern Bell unit. As the staff is aware, Southwestern Bell has
implemented 68 individual performance measurements, which will ensure that
competitive local exchange carriers receive access and interconnection to resold
services and network elements on a non-discriminatory basis.

Enclosed are the performance measurement data for the month of March for
Southwestern Bell’s five states — Arkansas, Kansas, Missouri, Oklahoma, and
Texas. Please note that we have provided data for the past 12 months, where it was
available. We have not included measurements 14 through 19 regarding billing,
nor the trunk blockage information, since the underlying data collection is not yet

complete. That information, for both March and April, will be provided with the
April compilation of data.

In addition, we are trying to decide the best way to format the data so it will be

most meaningful. If the staff has any suggestions concerning the format, we are
willing to consider them.

T m N o eyt ( : 1
R I E‘iﬁ’t}d t

e —— e




Finally, if there are areas of concern based upon these results, kindly contact me or
Martin E. Grambow, Vice President and General Counsel, SBC
Telecommunications, Inc., at (202) 326-8868.

Very truly yours,

T2 Sl

Todd F. Silbergeld
Director-Federal Regulatory

Enclosure

cc: Ms. C. Mattey, Mr. M. Pryor, Ms. R. Karmarkar, Mr. J. Jennings, Mr. B.
Olson, Ms. W. Lader, Ms. A. Wright
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PERFORMANCE MEASUREMENT TRACKING

INDEX

Pre-Ordering/Ordering

Billing
Miscellaneous Administrative
Provisioning - POTS

Maintenance - Unbundled Network Elements (UNE)

Directory Assistance/Operator Services

Page Nos. 1-10 and 30-35, when printed, are each a single sheet of paper. Page Nos. 11-29 each
contain eight (8) separate sheets of paper, one for each of the eight Southwestern Bell market areas.

Opening the EXCEL Workbooks

When opening the workbooks, the computer will possibly ask, "This document contains links.
Re-establish links?" Your answer should be "NO."

Printing all worksheets within a workbook at the same time

After the EXCEL workbook is opened, click with your mouse on the first worksheet in the workbook.
Then, while holding down the shift key, press with your mouse on the "fast forward" button on the
lower left of your screen. This moves you to the last worksheet in your workbook. Click with your
mouse on the last worksheet. This highlights (in white) all of the worksheets in your workbook.
Then, print as you normally would.



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 1998
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 1998
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 1998
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PERFORMANCE MEASUREMENT TRACKING March 1998
General - System Availability
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PERFORMANCE MEASUREMENT TRACKING March 1998

General - System Availability
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PERFORMANCE MEASUREMENT TRACKING March 1998
General - Systsm Avallablility
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PERFORMANCE MEASUREMENT TRACKING March 1998

Billing
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PERFORMANCE MEASUREMENT TRACKING March 1998

General - Center Responsiveness
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PERFORMANCE MEASUREMENT TRACKING

March 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998

Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998

Arkansas
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Arkansas
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Maintenance (POTS)
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance (POTS) Arkansas
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PERFORMANCE MEASUREMENT TRACKING

March 1998

Arkansas

Maintenance (POTS)
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Arkansas
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